
 City and County Services and Contacts 

 

Safety & Law Enforcement  

Washington County Sheriff’s Office 

Law Enforcement Center 

15015 62nd Street North 

Stillwater, MN 55082-6132 

Phone (non-emergency) 

651-439-9381  

Emergency 

911 

Website 

www.co.washington.mn.us/373/Public-Safety 

 

Fire Safety & Emergency Response  

Lower St. Croix Valley Fire Department 

1560 St. Croix Trail S  | PO Box 234 

Lakeland, MN 55043 

Deputy Chief  

Rob Corey  

Phone (non-emergency) 

651.436.7033 

Emergency 

911 

Email 

info@lscvfd.com 

Website 

www.lscvfd.com 

 

CodeRED  

Immediate Public Emergency Notification 

In an emergency, such as an evacuation, 

Washington County and our City has the ability to 

reach a large number of residents in a very short 

time by using CodeRED.  CodeRED is a web-based, 

mass notification system that sends out messages 

via telephone, text messaging, and email. When 

you sign up for CodeRED, you choose by what 

method you want to be notified.  You can 

download the free CodeRED Mobile Alert app 

today to stay informed on your mobile device. 

 

Water Department  

Lakeland Water Utility 
Voice mail 651-436-8044 
cbillerbeck  P: 218-491-3575 
 
Water Test Kits 

Washington County 

651-430-6655 
 
2024 Water Report 

Released in June 2025 

Contact utility department for more information 

 

Animal Control 

Animal Control Officer 

Brit Harmon 
Companion Animal Control LLC 
715.220.1332 
 

Animal Shelter 

Hugo Animal Hospital Inc. 
(dba Otter Lake Animal Care) 
651.426.8871 
 

Building Inspections  

Stensland Inspections 
651-436-7669 
stenslandinspections@gmail.com 

 

Electrical Inspections  

State of Minnesota 

Don Edel  

612.419.7129 

mailto:info@lscvfd.com
tel:218-491-3575
mailto:stenslandinspections@gmail.com


Post Office 

Lakeland Branch - 55043 

Lakeland Village Plaza 
651-436-5469 
 

Smell Gas? – Call  911 

CenterPoint Energy 

800-245-2377 

 

Street Lights Out? 

Xcel Energy 

1-800-895.1999 

 

Recycling (Curbside Pickup) 

Highland Sanitation and Recycling  

651-458-0043 

Office Hours:  8:00 am to 4:30 pm 

www.highlandsanitation.com 

 

Highland offers single-sort recycling for free, the 
can with the yellow top and it’s picked up weekly. 
 
DO NOT PLACE GARBAGE IN THE 
SINGLE-SORT CONTAINER. No Plastic 
Bags or Styrofoam Please. 
 

 

Recycling (Electronics, Food Scraps, 

etc.) 

Washington County Recycling Center  

4039 Cottage Grove Drive 

Woodbury, MN 55129 

651-275-7475 

 

Hours 

Tuesday: 11 am - 7 pm  

Thursday: 8 am. - 4:30 pm 

Friday: 8 am - 4:30 pm 

Saturday: 8 am - 2 pm 

 

 

Trash Removal  

Maroneys 

https://www.maroneysinc.com 

 

Contact 

651-439-7279 

 

Waste Management 

https://www.wm.com 

 

Contact 

(866)-909-4458 

 

Highland Sanitation 

https://www.highlandsanitation.com 

 

Contact 

(651)458-0043 

(651)437-0001 

 

Septic Inspections 

Washington County – Public Health & 

Environment 

https://www.co.washington.mn.us/618/Septic 

651-430-6655 

 

Utilities 

CenterPoint Energy (Gas) 

https://www.centerpointenergy.com 

 

Customer Service 

Residential   800-245-2377 

Business  612-321-4939 

 

Report a Gas Leak 

Metro Area 612-372-5050 and 911 

 

 

tel:6512757475
tel:6514306655
tel:+8002452377
tel:+6123214939


Utilities 

Xcel Energy (Electricity) 

https://mn.my.xcelenergy.com 

 

Residential Customer Service 

Monday-Friday: 7 a.m. to 7 p.m. CST 

Saturday: 9 a.m. to 5 p.m. CST 

800-895-4999 

 

Business Solutions Center 

Monday-Friday: 8 a.m. to 5 p.m. CST 

800-481-4700 

 

Report Electric Outage 

Report an electric outage online or text OUT to 

98936.  

Check outage status online or text STAT to 98936. 

 

Cable & Internet 

Xfinity/Comcast 

https://www.xfinity.com 

 

CenturyLink 

www.centurylink.com 

 

Call Before You Dig! 
For your safety, you are required by law to call at 

least two working days before you plan to dig so 

your underground utility lines can be marked. Call 

811, it’s free! 

 

 

Washington County Library  
Valley Branch Library – Lakeland Plaza 

384 St. Croix Trail S. 

Lakeland, MN 55043 

651-436-5882 

 

Hours  

Monday and Wednesday from 10 am to 3 pm 

Tuesday and Thursday from 2 pm to 7 pm 

Saturday: 10 am to 2 pm 

 

Visitors can come to pick up holds, browse 

materials, work on the computers, and use a 

meeting room. Wi-Fi is also available. 

Print at Valley Library - From Anywhere! 

Send documents to the library’s printers and pick 
them up when you’re ready. Items can be sent 
from your own computer or mobile device at 
home, in the library, or on the go.  

To pick up your documents, go to the print 
release terminal near the reference desk within 
24 hours of sending. Payment is accepted in the 
form of cash or coins only. 

Black and white: 15¢ per page 
Color: 50¢ per page 
 

 

tel:800-895-4999
tel:800-481-4700
https://mn.my.xcelenergy.com/s/outage-safety/report-outage
https://mn.my.xcelenergy.com/s/outage-safety/check-outage-status

